
Charger Diagnostic Tool 
① Install the CDT software to Pc/laptop ② 

 
Connect the USB-serial cable to the PC 

③ Connect the USB-serial cable to the c-Go charger. Please note the color sequence 

         
 

④ 

 
Connect the 
charger to the 
mains 

⑤ Start the CDT software ⑥ Select the port and click on Connect 

 

⑦ Select the tab “Automatic analysis”. Answer the question 

and click on Ok. 

 

⑧ Connect the charger 

 



⑨ The charger test lasts 1 minute. During the test the voltage and current is drawn in a graph. 

 

⑩ After 1 minute the conclusions are displayed, containing warnings

 

⑪ Or without warnings

 

⑫ At the tab Cumulative/error data, the cumulative data and error history is displayed 

 



⑬At the tab Charge history up to the last 512 charge cycles are shown 

 

⑭ If the correct password is entered at the tab Settings, the charge current and curve can be changed

 
 

 
 


